
VoIP Service Features 

 

Basic SIP Subscription Features 

AT&T NWN Spirit 

 Anonymous Call Rejection 
 Auto Attendant Greeting 

Recording 
 Blind Call Transfer 
 Call Capacity Management 
 Call Forwarding Not Reachable 
 Call Forwarding Always 
 Call Forwarding Busy 
 Call Forwarding No Answer 
 Call Forwarding Selective 
 Call Intercept Group 
 Call Intercept User 
 Call Return 
 Call Trace 
 Call Transfer 
 Call Transfer with 3rd Party  
 Call Transfer with 3 Way 
 Call Waiting 
 Calling Line ID Blocking 
 Calling Line ID Blocking per Call 
 Calling Line ID Delivery 
 Calling Line ID Delivery 

Enhancement 
 Calling Name Delivery 
 Calling Number Delivery 
 Cancel Call Waiting 
 Charge Number 
 Classmark 
 Client Call Control (for 3rd party 

clients) 
 CommPilot Web Portal 
 Communication Barring User-

Control 
 Connected Line ID Presentation 
 Connected Line ID Restriction 
 Configurable Calling Line ID 
 Configurable Extension Dialing 
 Configurable Feature Codes 
 Consultation Hold 
 Custom Ringback 
 Department Administrative Layer 
 Direct Inward/Outward Dialing 
 Emergency Zones 
 Enhanced Equal Access 

Provisioning 
 Enterprise Voice Portal 
 Extension Dialing 
 Flash Call Hold 
 Forwarded Calling Plan 

 Auto Attendant 
 Call Preservation for Active calls 
 Barge 
 Call Forward 
 Call Hold/Resume 
 Call Park 
 Call Pickup 
 Direct Call Pickup 
 Group Call Pickup 
 Call Transfer 
 Client Matter Codes (CMC) 
 Forced Authentication Codes 
 Do Not Disturb 
 On-hook/Off-hook Dialing 
 Join across lines 
 International Dialing 
 Call Blocking 
 Call Waiting 
 Ad Hoc Conferencing 
 Secure Conferencing 
 Conference Chaining 
 Phone Features 
 Hands free Speakerphone 

Support 
 Audible/Visual Indication of 

Ringing Line 
 Call Status per Line 
 Mappable Soft Keys 
 Answer/Release 
 User-configurable Ring Setting 
 Busy Lamp Field 
 Fax/Modem over IP 
 Direct Outward Dialing 
 Abbreviated Dialing 
 Direct Inward Dial 
 Auto Answer 
 Calling Line ID 
 Calling Name ID 
 Dialed Number ID Services 

(DNIS) 
 Unassigned Directory Numbers 
 Cisco Personal Address Book 
 Directories 
 LDAP Support 
 Phone Presence 
 Manager-Assistant Service 
 Privacy 
 Extension Mobility 
 Click to Call 

 Automated Attendant 
 Unlimited Calling Domestic 

Long Distance 
 Unlimited Intra LATA Calling 
 Unlimited Local Calling 
 Voicemail to Email 
 Shared Call Appearance 
 HD Music on Hold 
 Busy Lamp Field 
 Call Blocking 
 Call Coverage 
 Call Forwarding 
 Call Park 
 Call pickup/direct call pickup 
 Call Waiting 
 Callback queuing 
 Conferencing 
 Hunting 
 Message Waiting Light 
 Multi-Lines 
 Paging 
 Restricted Calling 
 Incoming Calling Only 
 Outgoing Calling Only 
 Ring Again 
 Ring-down Circuit 
 Simultaneous Ringing 
 Speed Dial 
 Station Message Detail 

Recording 



   

  Enhanced SIP Subscription Features 

 Group Resource Inventory 
Report 

 Home Zones 
 Hunt Group Enhancement 
 Hunt Groups 
 Incoming Calling Plan 
 Last Number Redial 
 Lawful Intercept 
 LDAP Integration 
 Loudspeaker Paging 
 Malicious Call Trace 
 Multipath Forwarding 
 Outgoing Calling Plan 
 Personalized Name and Greeting 

Recording 
 Physical Location 
 Printable Group Directory 
 Series Completion 
 Service Packs 
 Service Scripts – Group 
 Service Scripts – User 
 SIP TCP 
 3rd Party Voicemail MWI 
 3rd Party Voicemail Support 
 Three-Way Calling 
 Transferred Calling Plan 
 Video Call Intercept 
 Voice Portal 
 Web Portal Call Logs 

 Click to Dial 
 Multiple Line Appearance 
 Toll Restriction 
 Hunt Groups 
 Select Specified Line 

Appearance 
 Shared Line Appearances 
 Call Coverage 
 Single Number Reach 
 Mobile Voice Access 
 Dial by Office 
 Softphone Clients 
 IP Communicator 
 UC CUCIMOC 
 Jabber Desktop 
 Callback queuing 
 Message Waiting Light 
 Multi-Lines 
 Paging 
 Restricted Calling 
 Incoming calling only 
 Outgoing calling only 
 Ring again 
 Ring-down circuit 
 Simultaneous Ringing 
 Speed Dial 
 Station Message Detail 

Recording 

AT&T NWN Spirit 

 All of the features of a Basic 
Subscription.  

 All of the above Plus: 
 Instant Messaging and Chat 
 Point to Point Chat 
 Group Chat 

 Chat Groups 
 Instant Messaging Log History 
 Directory Integration 
 Policy and Compliance 

 Presence 
 View availability of Co-Workers 
 Customize Status 
 Customize Availability Messaging 

 Federation with Other Chat 
Environments 

 Microsoft Lync 
 WebEx Connect 

 AOL 
 Google Talk 
 IBM Lotus Same Time 
 Other Jabber Enhancements 

 Microsoft Windows or Mac 
Compatible 

 iPhone, iPad and Android 
Compatible 

 All of the above Plus: 
 Speech to Text 
 Spirit Mobile Voice App 
 Spirit Toolbar 

 Unlimited Virtual Faxing 
 Silent Call Barging 



 Additional Information 

Please contact the vendor directly for any additional information on these services.  

 


